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Shopping
As a Volunteer you will be
given a shopping list and
money to buy the client's
groceries. Shopping will
then either be delivered to
them by yourself or
someone else later that
day.
Delivery
You will unpack and check
that the goods are what
the client asked for before
taking payment for the
shopping, including the
small delivery charge.
Payments can be made by
cash, cheque or a debit
arrangement.
Socialising
As a Volunteer you may be
asked to assist an older
person to attend an
appointment or a club.
Your help supports them to
have a better social life,
maintains their mobility
while also reducing their
isolation and counteracting
loneliness.
Extra Help
You may be asked to help
our clients with small
chores around the home
e.g. tidying a cupboard,
hanging curtains, changing
their bed, cleaning their
indoor windows, or some
light gardening.

Ready to take the first step?
We really appreciate you offering your time to
help older people in our community by
volunteering with our organisation. We are
thrilled to have you on board. Our service
depends on the support from people like you.
Your commitment to Shopper-Aide not only
means assisting people aged over 60 living
within our local area, it means helping
communities
across
the entire area by
being part of a much
larger
network of
Volunteers
existing
across
Argyll
and
Bute.

Who we are

Shopper-Aide
charity and
company, set
2011
and
Campbeltown.

Ltd is a
a limited
up in April
based
in

Our aim is to provide support to people living
in Kintyre, who are over 60 years of age, to
live independently at home. We do this by
providing a shopping service, supported
socialising opportunities and extra help
around the house. Shopper-Aide operates
from an office at 23 Longrow, and employs a
full time project manager, office administrator,
help worker & sessional staff. All of our staff
and Volunteers must apply to undertake an
advanced disclosure known as a PVG before
starting to volunteer.
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What Rewards can you as a
Volunteer
expect
from
Shopper-Aide?
•
•
•
•

•

•
•

Training and on-going personal
development
Plenty of support and regular
supervision
Opportunity to participate in
optional peer support activities
The satisfaction of knowing you
are doing something invaluable
with your spare time
Knowing you are helping
improve
another
person's
wellbeing
Knowing that your contribution
is highly valued
Enjoy meeting new people and
developing friendships

Does Socialising really make
a difference?
Validated research carried out
with clients clearly proves that
regular social contact makes real
and positive differences to
people's lives and helps to:
•
•
•
•
•

Reduce feelings of isolation or
loneliness
Gives something to look forward
to each day
Increases feelings of self-worth,
trust and confidence in others
Provides opportunities for new
interests and involvement
Increases
a
person's
confidence to widen their social
networks

10 GOOD REASONS TO
VOLUNTEER:

1. Improve your CV and career
opportunities
2. Provides references
when applying for jobs

needed

3. Great way to gain experience,
working
with older people in
a social care profession or
office.
4. Build on existing skills and learn
new ones
5. Offers life experience to talk
about at job interviews
6. Knowing you are part of a
growing and successful team
7. Develop your
communication
confidence

people
skills

and
and

8. Fun to meet new people and
make friends
9. Makes our community a better
place for us all to live
10. Studies have shown when we
help others our sense of
wellbeing and happiness in
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About Shopping....
Each client has a plastic folder with the following:
• Shopping list and pen - read over list and clarify any queries
• Club cards for the store of the clients choice
• A yellow receipt used to record all financial transactions and to be signed
by the customer after delivery - please check amount
• A bag of money to buy the shopping, including £10 float to give clients their
change from the shopping - please check amount of money
• Any "money off "vouchers or coupons from previous weeks
• Eggs are taken if needed and the purchase noted on the yellow slip
• Shopper-Aide bags are used
In shop(s)
• Ensure longest possible sell by date
• Tick off items on list
• If unavailable mark as out of stock ( if alternative has not been listed )
• Watch for special dietary requirements e.g. sugar free, gluten free,
diabetic, etc
At check-out:
• Use coupons & club card
• Record cost of shopping after coupon deductions on yellow slip
• Pay using notes & check change is correct (keep coins for client’s change)
• If you have had to go to numerous shops, add up the different shopping
receipts, eggs if bought from Shopper-Aide and add on the delivery charge
£3.00.
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Client’s house & Yellow Slip:
• Unpack, checking items are correct and put away if client wants
• Rotate food to be used first in fridge and cupboards
• Highlight anything that was out of stock (find out if any alternatives are
suitable)
• Handover shopping list with receipts
• Record payment from client on slip
• Record donations separately
• Ask client to sign slip once payment is made
• Record total cash (starting cash total + delivery charge + donation)
Delivering shopping to office – if not to client’s home
• Hand in folder, including receipts, money, etc
• Yellow slip detailing total cost of all shops + eggs + delivery charge
• Any frozen or refrigerated goods to be store in fridge/freeze in back room
• A red ticket with elastic band is kept above fridge and needs to be attached
to remaining shopping in bag(s) to remind those delivering to collect goods
in fridge/freezer.
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About Driving
• You will be required to provide your driver licence to be verified by Staff for
insurance purposes
• You will be shown the features of the vehicle, e.g. Fog lights, Spare Wheel
& tools, Windscreen water reservoir
• Check there is adequate fuel for length of journey
• Check tyres
• Fill in daily log
• Carry receipt book
• Drive smoothly and carefully, especially when cornering for passenger
comfort and to avoid tipping over the loaded shopping bags.

About Extra Help
Extra help is a mixture of different tasks from helping out in the home or
garden to escorting or taking someone to an appointment such as bank,
Post Office, doctor, podiatrist, optician or hairdresser.
We also take people to our own and other clubs so that they can socialise
with others.
• Usually takes about half an hour or less
• Charge is £4.50 a visit (including going to appointments)
• Record on yellow slip
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Shopper-Aide Volunteering Policies
We look for Volunteers who have empathy for the issues affecting older
people as well as an upbeat and caring nature. We focus less on academic
or professional qualifications, and instead value Volunteers who are able to
be supportive, respectful and non-judgmental of clients’ circumstances.

Induction and Training
Regardless of your role or past experience, all new Volunteers will be
supported in their voluntary position, including a background of ShopperAide as well as training in our tasks, boundaries and policies. You will be
able to ask any questions and meet fellow Volunteers.
Shopper-Aide also offers opportunities for training workshops, which,
although not compulsory, to boost your skills and catch up with other staff
and Volunteers. Examples of previous training include:
Driving our vehicles; (REHIS) Food & Hygiene; Health & Safety; Moving &
Handling; Falls Prevention; First Aid; IT.
We are always happy to listen to Volunteers’ suggestions for training
workshops and will try to accommodate them wherever possible.

Expenses
All reasonable out-of-pocket expenses will be paid for by Shopper-Aide
during your time Volunteering with us. Should you need to use your own
vehicle for Shopper-Aide's activities will pay a mileage allowance, currently
£0.43 per mile. We ask Volunteers to keep all receipts for expenses and
submit them, along with a completed Expenses Form. Reimbursement will
be made as quickly as possible.

Complaints Procedure
We hope that all Volunteers will be very happy with their time with ShopperAide. However, if you have any issues or complaints, please talk to our
Project Manager or Volunteer Coordinator in the first instance.

Confidentiality
As an organisation working with vulnerable adults, confidentiality is of the
utmost importance to us. We have a Confidentiality Policy in place and
expect all Volunteers to adhere to it. Similarly, no photographs may be taken
of clients or group activities without the prior permission of Shopper-Aide,
and whilst we have a Social Media strategy in place, we ask Volunteers not
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to talk about Shopper-Aide's activities on personal accounts without
permission.
Data Protection
Each Volunteer with Shopper-Aide has their own record on our database
containing their contact information, application form details and other
relevant information. The database is password protected and complies with
all data protection legislation. All Volunteers have the right to see their
record if requested.
Conduct
We expect our volunteers to respect the staff, clients and other volunteers
they work with and uphold Shopper-Aide policies at all times.
Staff-Volunteer Relations
Shopper-Aide staff will help to support Volunteers at all time and once the
task is completed, a short discussion at the office will ensure that everything
went well and there are no concerns regarding the client or the Volunteer.
Should any concerns be highlighted by the Volunteers it becomes the
member of staff's responsibility to ensure appropriate action is taken and to
keep a record of the situation until resolved.
Insurance, Health & Safety and Risk Management
All volunteers are covered by our Public and Employers Liability Insurance
as long as they operate within our Boundaries, Policies and Procedures. So
please ensure you read the handbook and clarify anything you don’t
understand. Volunteers using their own vehicles should check with their
insurer that they are covered – if an extra charge is made, Shopper-Aide will
reimburse the cost.
New Volunteers shadow staff or experienced volunteers to help them assess
risks they may encounter with individual clients. A trained First Aider and
First Aid boxes are always available at any group activities.
Flexibility
Shopper-Aide understands that our volunteers have responsibilities and
commitments in their own lives and we embrace flexibility in our volunteering
options. However, we do ask that you try to provide us with as much notice
as possible of your absences so that we can arrange alternative cover and
ensure continuity for our clients.
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Boundaries
As a Volunteer to protect us and yourselves we have prepared a list of
boundaries to help you:
• Payments – it is unacceptable to receive personal payment from
clients for work done and payments for Shopper-Aide should be
receipted. Ascertain the method of payments from the Project Manager
prior to visiting client.
• Shopping – clients lists are provided but when you cannot get an item
you may have to look for an alternative or try another shop – getting to
know your client list will help but if unable to do this please do not buy
unless discussed with the manager
• Delivery – if you are delivering shopping please ascertain if a client
needs help to put goods away (however you will be told if you shouldn’t
do this for some clients as it is part of their rehabilitation). Please check
and receipt any money collected.
• Extra help – most extra help should last no more than 30 minutes –
we are happy for you to chat with clients. However at times clients may
ask you to do more – be diplomatic
 Seeing clients out with designated times – please inform us for
guidance
• Confidentiality – please remember that clients will tell you things but
do not repeat to others, however if you are concerned about something
they have told you please speak to the Project Manager.
• Conflict – if you find that the relationship is not working please inform
us as soon as possible. However it may be due to a client being unwell
and this must also be reported as soon as possible.
Concerning situations – at times you could have concerns about clients:
• If you are unable to access a client you are visiting please check
around house, with neighbours or if not able to do that call the office
(01586 551600) as we may have information for you.
• When you are with a client and they seem to be showing signs of
distress/ill health please contact the office. However if a client has
collapsed, has difficulty breathing or bleeding please call 999 and then
call the office.
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•

Notes for ME

Use this page to take any notes, reminders or questions you have to
help you volunteering for us.
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A BIG THANK YOU TO ALL
SHOPPER-AIDE VOLUNTEERS

•

Shopper-Aide Ltd Company No:SC397358 Scottish Charity No:SC042272

12 shopper-aide@btconnect.com 23 Longrow, Campbeltown Tel: 01586 551600

